
LOCAL VOICES JULY 2021
PULSE SURVEY RESULTS AT A GLANCE

Community’s overall trust and acceptance of Oaky Creek Coal

Key insights

Next steps REGISTER NOW! 
Your voice is 
important.

Trust and acceptance scores are steady with a minimal change for acceptance 
since the ‘anchor survey’.

62% of all participants 
attended an Oaky Creek 

community event in the 
past 12-18 months.

Most participants 
asked for “more 

family-friendly 
events”.

of participants live 
in Tieri.

of participants are 
current or former 

employees of Oaky 
Creek Coal.

32% of all participants rated 
the community events as 
‘excellent’, 27% as ‘very 
good’, and 41% as ‘good’.

Next to family friendly events, 
most participants would 
like to see Music & Arts, and 
Sporting events.

The next ‘pulse’ survey is scheduled for November 2021 and will be again a 
brief ‘pulse’ survey, which is designed to track the most important things in your 
relationship with Oaky Creek Coal. ‘Pulse’ surveys also help us understand how 
you feel about various focus topics over time. If you have already registered 
to participate in previous surveys, an invitation to the next ‘pulse’ survey will be 
automatically sent to your email. If you have not yet registered, it’s not too late to 
join – register today!
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$1,500
Donations unlocked 
for local community 

groups to date.

Every completed 
‘pulse’ survey 
donates $5.

60
completed surveys 
that provided the 

insights for this 
report.

Overall, 184 surveys 
completed in 

the Local Voices 
program so far.

69% of those had that contact 
with someone from Oaky Creek 
Coal rated their experience as 
positive or very positive.

67% of participants stated that 
their feelings towards Oaky 
Creek Coal stayed the same 
in the past year, for 18% it 
became more positive, and for 
15% more negative.

45% of participants agreed that 
there are checks and balances 
to prevent Oaky Creek Coal 
doing the wrong thing, 45% felt 
neutral, and 10% disagreed.

The agreement whether the company 
follows its own policies consistently 
varied across participants. 40% 
agreed, 40% felt neutral about this 
aspect and 20% disagreed.

The health & safety of workers and 
community was ranked as most 
important by 65% of participants. 
Community support/engagement 
ranked second most important, 
followed by Land management 
(i.e. pests and grass), sustainable 
rehabilitation of mining voids and 
water management, which were 
all close in their rankings. Waste 
management, pollution and noise 
were a lower priority.
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