
LOCAL VOICES DECEMBER 2021 / JANUARY 2022
PULSE SURVEY RESULTS AT A GLANCE

Community’s overall trust and acceptance of Oaky Creek Coal

Key insights

Next steps

Trust and acceptance scores have improved since the last survey.

In this survey, we asked questions to help 
Oaky Creek Coal understand more about 
community needs and aspirations about 
community facilities and services, with a 
special focus on understanding more about 
childcare services in Tieri.

35% agreed or strongly agreed the proposed 
Family Day Care arrangement will solve the 
childcare issues in Tieri. Over half (55%) of the 
respondents held neutral/uncertain views.

Knowledge about services related to childcare 
varied. More than a third of respondents, 

The Local Voices surveys will continue in 2022. If you have 
already registered to take part, an invitation to the next 
‘pulse’ survey will automatically be sent to your email. 
If you have not yet registered, it’s not too late to join. 
Registrations always stay open. If you haven’t done so 
already, register to take part.

For 38% of respondents, feelings 
towards Oaky Creek Coal have 
become more positive in the past 
year. The other half (53%) felt the 
same and 9% were feeling less 
positive.  

Uncertainty about whether 
Oaky Creek Coal listens to and 
respects the opinion of community 
members remains, with 48% 
of respondents indicating they 
held neutral views. This is an 
improvement from the same time 
last year where 64% held neutral 
views. In this survey, 38% agree or 
strongly agree, compared to 21% 
last year. The proportion of those 
who disagree or strongly disagree 
remains constant at 14%.  

70% of respondents agree or strongly agree 
Oaky Creek Coal do enough to support 
local business and services. Opinions were 
split about whether it is Oaky Creek Coal’s 
responsibility to keep businesses open. More 
than 84% of respondents were satisfied or 
very satisfied with the support Oaky Creek 
Coal provides to local health services 
(e.g., pharmacy, medical centre) and the 
Food Store in Tieri, however there was less 
satisfaction with the support provided to the 
Country Club and childcare services. 

$2,300+
donations unlocked for 

local community groups 
to date.

Every completed ‘pulse’ 
survey donates $5.

164
completed surveys that 
provided the insights for 

this report.

Overall, 352 surveys 
completed in the Local 
Voices program so far.

FEMALE: 51%

MALE: 49%

REGISTER NOW!
Your voice is important.
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63% agreed or strongly agreed that 
community services, like the gym and pool, 
should be subsidised the company, and a 
similar proportion (67%) agreed or strongly 
agreed that they’d be happy to pay for more 
services, like personal training and swimming 
lessons.
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who showed they currently use or plan to use 
childcare, reported ‘No knowledge’ about the 
Family Day Care model, childcare subsidies or 
the qualifications needed to become an early 
childhood or family day care educator.   

A handful of respondents, who had or were 
planning on gaining the necessary qualifications, 
said they were considering running a Family Day 
Care while living in Tieri. 

Childcare

74%
of participants live in Tieri.

55%
of participants are current 

or former employees of 
Oaky Creek Coal.

Each completed survey helps your local community by 
unlocking a $5 reward for a community group of your choice! 

Capricorn Helicopter Rescue Service,  
Central Highlands Wildlife Carers Inc.,  
Tieri Sharks Swimming Club,  
Peak Downs Karate,  
Tieri Possums Playgroup,  
Tieri Family Unit & Child, Health Centre,  
Tieri State School P&C,  
Capella Tieri Middlemount Community Support Network Inc.

If your local community group is not listed, you can nominate 
them at voconiqlocalvoices.com/tieri 

Community rewards


