
LOCAL VOICES: October 2022
Anchor Survey Results

Thank you for your contribution to the Voconiq Local Voices 2022 ‘Anchor’ survey for Port Waratah. This is the 
third ‘Anchor’ survey for Port Waratah and marks the start of the fifth year of the Local Voices survey series. The 
‘Anchor’ survey allows the team at Voconiq to determine the current community views towards Port Waratah 
on a wide range of issues and understand how they all fit together. We use the ‘Anchor’ survey to figure out 
the drivers of community trust in Port Waratah and acceptance of its operations. This ‘Anchor’ survey will be 
followed up by half yearly ‘Pulse’ surveys to track Port Waratah’s progress to meet community expectations. 

Responses were collected in September and October 2022 in the Newcastle area. The results from the ‘Anchor’ 
survey showed that the top factors that impacted trust and acceptance were: Procedural fairness, awareness 
of social investment and training and job opportunities.  

Opportunities for women

55% of respondents believed that 
the company provides employment 
opportunities for women. 

Key talking points:

79% of participants that had contact 
with Port Waratah reported having a 
positive or very positive experience.  

Contact

Costs and benefits

When asked about the costs and benefits of Port Waratah’s operations in the region, 35% 
indicated that the benefits outweighed the costs. 38% felt that costs and benefits are about 
equal, and 27% thought that costs outweighed the benefits.  

Life and community

In general, people living in the Newcastle area have a high level of life satisfaction and 
feel that they belong to the area. Although overall satisfaction regarding the community 
belonging and resilience was positive, there is scope to improve child care services, schools 
and cultural facilities. 

Trust and acceptance:

Trust and acceptance of PWCS remained steady from the previous ‘Pulse’ survey, with 3 out of 5 for trust and 
3.2 out of 5 for acceptance. Since the start of the Local Voices program in 2018, trust and acceptance scores 
moved slightly up and down but remain in a strong, positive position.



Maybe at coal loading facilities when operating
loaders maybe spray water so less dust into environment

would be greatly appreciated to the community”

Environment:

Perceived environmental impacts in the community have remained steady 
from the previous ‘pulse’ survey. Community perceptions of noise impacts have 
increased slightly since the last survey.

Who participated?

Rewards:

Community comments:

Economic benefits:

Core indicators of economic confidence in the 2022 ‘Anchor’ survey have 
remained steady from the previous ‘Pulse’ survey. Consistent strong economic 
confidence suggests that the community has faith in the current economic 
circumstances of the region.  

Grant opportunities for local community 
projects are particularly beneficial”

I would like to see the port transition away 
from coal. We are in a climate emergency”

In this ‘Anchor’ survey, a total of 116 comments were 
made. There is a variety of topics participants raised in 
the open text boxes in the survey. Nearly 1 in 4 comments 
mentioned “dust” or “coal dust”, which makes it the most 
frequently raised topic. This is followed by 
comments on the “environment” and/or 
“climate change” (1 in 6 comments), and 
comments about the “community” (1 in 8 
comments) with many comments focusing 
on the company’s community
investment programs.  

If you would like to find out more about our climate action, community 
investment and dust management, plus much more, visit pwcs.com.au.


