
LOCAL VOICES JULY / AUGUST 2021
PULSE SURVEY RESULTS AT A GLANCE

TOP 4 TALKING POINTS

Trust and acceptance 
remain strong with a slight 
decrease.

Noise and dust further increased 
as a concern; noise especially in 
South Kalgoorlie and dust 
especially in South Boulder.

Approximately half of all participants 
would like to learn more about 
KCGM's procurement and how they 
support local businesses. 

87% of participants were aware 
about the change in ownership - 
from KCGM to Northern Star.

FIMISTON SOUTH CHANGE IN OWNERSHIP

There was a slight change in 
acceptance of the Fimiston South 

Growth Project since the last 'pulse' 
survey. 49% of respondents accepted 
the project 'extremely' or 'very much' 

compared to 51% in the previous 'pulse'. 
34% accepted the project 'moderately' 
(compared to 40% previously), and 17% 

'slightly' or 'not at all' (compared to 9% 
previously).

63% of respondents agreed or 
strongly agreed that the 

Fimiston South project will lead 
to more local employment.

The awareness about the 
Fimiston South project slightly 

increased since the last 'pulse' 
survey.

Half of all participants believed that the 
project will lead to more investment in 

the local community.

The vast majority (87%) of participants 
were aware about the change in 
ownership before taking the survey.

60% of participants agreed that 
they now identify the company 
as Northern Star, but also 60% 
agreed that the mine will always 
be 'KCGM' to them.

30% of respondents felt positively 
about the impact of the change 
in ownership's on local jobs. 31% 
were neutral, and 36% of 
respondents were concerned that 
change in ownership may 
negatively impact local jobs. 

44% of participants believed that the 
change in ownership brings new 
opportunities for the region, 44% felt 
neutral about it, and 16% disagreed.

DEMOGRAPHICS

262
completed

surveys in the 
July - August 

period

1648
surveys 

have been 
completed 

overall
33%

KCGM
employees

Male: 37%

Female: 63%

TOP 5 RESPONDING
REGIONS 

Boulder
Somerville
Kalgoorlie

South Kalgoorlie
Lamington



LOCAL VOICES JULY / AUGUST 2021
PULSE SURVEY RESULTS AT A GLANCE

RESULTS PRESENTED... COMPARED TO PREVIOUS SURVEY Results presented here are averages 
across each area.
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Trust and acceptance over time...

Acceptance: 3.5

Trust: 3.2

Each completed survey helps your local community by 
unlocking a $5 reward for a community group of your 
choice!

Community rewards have been 
unlocked for groups including:
- SAFE Goldfields (Saving Animals from 
Euthanasia Inc),
- Foodbank Goldfields,
- Hope Community Services,
- Mates for Mates,
- and many more!

COMMUNITY REWARDS

to 61 community groups.

So far, the total community 
rewards allocated is

$20.1k

The company’s impacts and benefits on...

Environmental impact*

Future prosperity of region

Jobs for local people

Local business opportunities

Social investment activities

Average score out of 5

3.2
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Improved sentiment >< Decline in sentiment

* Reversed score: A higher score 
indicates improved sentiment.
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