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TOP 5 TALKING POINTS

Trust and acceptance of  
KCGM remained strong with 
marginal changes recorded.

63% of respondents agreed or strongly 
agreed that the Fimiston South project 
will lead to more local employment.

There is a slight increase in community 
concern around the impact of noise, 
dust, vibrations and general impact on 
the environment due to the company’s 
activities. 

Hearing and feeling that community concerns 
are addressed emerged as one key focus 
area. 33% of respondents agreed or strongly 
agreed that KCGM listens to and respects 
their opinion in regard to community issues. 
However, majority of respondents (58%) were 
neutral toward this statement and 9% 
disagreed or strongly disagreed.

82% of respondents agreed or strongly agreed 
that KCGM's activities will support the future 
prosperity of the region.

WHO FILLED OUT THE SURVEY?

66% 34%
Female Male

30%
KCGM

employees

Sommerville

Top 5 responding
suburbs:

Kalgoorlie
Boulder

South Kalgoorlie
Hannans

221
completed surveys 
that provided the 

insights for this report.
Overall, 1380 surveys 

completed
in the Local Voices 

program so far.

Acceptance
Every second person surveyed has a high level 

of acceptance of the Fimiston South Project.

Awareness of the project
The level of awareness of the 
Fimiston South Project varied 
across the community. 18% of 
respondents were extremely aware 
and 18% were moderately aware 
of the growth project. 19% were 
somewhat aware, and 22% were 
slightly aware. 22% of respondents 

were not aware at all.

Local employment
63% of respondents agreed or 
strongly agreed that the Fimiston 
South project will lead to more 

local employment.

Balance between benefits and impacts
When thinking about the balance of benefits and 
impacts of the KCGM Fimiston South Project, 40% of 
respondents believe there will be more benefits 
than impacts, 44% believe it will be equal and 16% 

believe the impacts will outweigh the benefits.

Local procurement
58% of respondents agreed or 
strongly agreed that the project 
will lead to more opportunities 

for local businesses.
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COMMUNITY REWARDS

RESULTS PRESENTED... COMPARED TO PREVIOUS SURVEY Results presented here are averages across each
area compared to the results of the previous survey.

The company’s impacts and benefits on...

Environmental impact*

Jobs for local people

Social investment activities

1 2 3 4 5

Average score out of 5
Arrows indicate direction of change since last survey

3.4

4.1

3.8

Improved sentiment >< Decline in sentiment* Reversed score: A higher score 
indicates improved sentiment.
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The company’s relationship with the community...

Contact quantity

Feeling heard and respected

Overall reputation

1 2 3 4 5

2.7

3.3

3.8

Improved sentiment >< Decline in sentiment

Average score out of 5
Arrows indicate direction of change since last survey

←

=
Contact quality 3.9

=
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Trust and acceptance of the company...

Acceptance

Trust

1 2 3 4 5

3.6

3.4

Improved sentiment >< Decline in sentiment

Average score out of 5
Arrows indicate direction of change since last survey

←

←

Each completed survey helps your local community by 
unlocking a $5 reward for a community group of your choice!

Community rewards have been unlocked for groups including:
- Saving Animals From Euthanasia Inc - Goldfields,
- Royal Flying Doctor Service,
- Eastern Goldfields Historical Society,
- Kalgoorlie Dance and Cheer Association,
- and many more!

to 61 community groups.

$18.8k+

So far, the total community 
rewards allocated is

Average score out of 5
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Trust and acceptance over time...


